RICHARD MAZZOCCO

440-567-7101 | rmazzocco1@mail.lakelandcc.edu

OBJECTIVE

Seeking a position in the IT field that will allow me to utilize my technical expertise and contribute to the company’s success.

EDUCATION

Lakeland Community College — Cybersecurity
August 2022 — Present
Pursuing Associate Degree in Cybersecurity (Expected Graduation: May 2025)

Mentor High School

August 2018 — June 2022 (Graduated June 4, 2022)

Completed Networking & IT Security CTE Program (2 years)

Passed ODE state Web Exams in Hardware, Software, Network Security, and Network Operating Systems

Certifications & Notable Coursework

- OSHA Certification

- ITF+ Certification

- TestOut PC Pro (Software, Hardware, Security, Troubleshooting)
- Member of Cisco Networking Academy

SKILLS & ABILITIES

e Typing: 70 WPM with high accuracy

o Office Software: Proficient in Microsoft Office (Word, Excel, PowerPoint)

o Excel Expertise: Skilled in creating professional spreadsheets (formulas, data visualization)
o Web Development: HTML, CSS

o Front-End Frameworks: Experience using Next.js/React for dynamic web applications

e Operating Systems: Windows 10/11, Linux, macOS, iOS

o Hardware: Self-taught computer builder; assembled multiple PCs

e Programming: Self-taught in JavaScript/TypeScript/Python/MySQL/PostgreSQL

PROJECTS

Personal Website

e Developed a responsive website using HTML, CSS, Next.js, and React

» Integrated a MySQL database for user sign-ups and data handling

o Implemented front-end validation and a simple back-end for form submissions
Discord Bot

e Coded in Python to handle user commands and queries on the Discord platform
 Integrated PostgreSQL for storing user preferences and server-specific settings
o Utilized the Discord API for real-time messaging functionality

WORK EXPERIENCE

Lakeland Community College — Help Desk
May 2022 — Present

e Provide technical support to students, faculty, and staff
e Troubleshoot hardware/software issues and resolve IT-related inquiries

CTE Capstone at Lakeland Community College Engineering Lab

April 2022 — May 2022
» Participated in hands-on lab projects related to hardware, software, and networking

HONORS & ACTIVITIES

National Honor Society (Mentor High School): December 2020 — June 2022

Phi Theta Kappa Honor Society: May 2023 — Present

Marching Band & Concert Band (Mentor High School): August 2018 — June 2022
Black Belt in Karate (2015)

AWARDS & ACHIEVEMENTS

o National Honors Society (2020-2022)
e Merit Roll-Quarter (2018-2022)

o Cardinal of the Semester (2021)

e CTE Online MVP (2021)

o CTE Senior Student of the Year (2022)
o CTE Perfect Attendance (2021-2022)
 Magna Cum Laude (2022)

e OMJ Seal (2022)

REFERENCES

Available upon request



